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ACCOUNTING AMBASSADOR OF THE YEAR
Sponsored by: KPMG Enterprise

Elaine Thompson - Chelsea Hotel Toronto

Leah Christine A. Garcia - Hyatt Regency Toronto

Nayan Barman - Fairmont Royal York

Jeannette Colond - Sheraton Centre Toronto Hotel

Zandro Naperi - 1 Hotel Toronto

Sintu Lemma - The Westin Harbour Castle

Youngsook Choi - Hotel X Toronto

Dagmara Ruszniak - Sheraton Gateway Hotel in Toronto International Airport
ADMINISTRATION AMBASSADOR OF THE YEAR :—@
Sponsored by: Hicks Morley Hamilton Stewart Storie LLP

Lyne Salerno - Chelsea Hotel Toronto

Christine Ronco - Hyatt Regency Toronto
Caitlyn Fernandez - Fairmont Royal York

Diana Manguera - Fairmont Royal York

Zoe Shanks - 1 Hotel Toronto

Anna Criselda Aquino - The Westin Harbour Castle
Andrik Ludavicius - Hotel X Toronto

Annette Punyi - Hilton Toronto

Patricia Chiu - Courtyard Toronto Downtown
Tammy Lee - Monte Carlo Inn Airport Suites
Antonette Cabioc - Toronto Marriott City Centre

BANQUET AMBASSADOR OF THE YEAR

Sponsored by: Gordon Food Service Gordon

FOOD SERWVICE

Henry Curammeng - Hyatt Regency Toronto

Maria Lopes - Fairmont Royal York

Aden Gebremiskel - Sheraton Centre Toronto Hotel

Stephen Colomby - 1 Hotel Toronto

Silvio Broll - Holiday Inn Toronto International Airport

Domenic Junatas - Four Points & Element Toronto Airport

Shova Shakya - Hilton Garden Inn Toronto Airport West Mississauga
Ricardo Tablang - The Westin Harbour Castle

Gerry Quinones - Marriott Downtown at CF Toronto Eaton Centre
Solomon Ponnuthurai - The Yorkville Royal Sonesta

Michelle Gutierrez - One King West Hotel & Residence

Wickham Lee - Intercontinental Toronto Centre

Marek Purgat - Delta Hotels by Marriott Toronto Mississauga

Sveta Miagkikh - Hotel X Toronto

Jing Yang - Delta Hotels by Marriot Toronto

Shanie Delima - Toronto Marriott City Centre

Zoilo Gamboa - Sheraton Toronto Airport Hotel & Conference Centre

BELL PERSON AMBASSADOR OF THE YEAR HUNTER

AWARDS

Presented by

GREATER TORONTO
HOTEL ASSOCIATION

Serving the Hotel Industry since 1925
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CULINARY AMBASSADOR OF THE YEAR (" gi LEONARD
Sponsored by: Leonard Wholesale Produce £ S
Kishor Asokan - Hilton Toronto Airport Hotel & Suites

Josephine Artuz - Springhill Suites by Marriott Toronto Vaughan

Nelson Hailar - Chelsea Hotel Toronto

Jamaul Gittens - Hyatt Regency Toronto

Justin Richmond - Park Hyatt Toronto

Tricia Delchiaro - Fairmont Royal York

Dilal Hettiarachchige Don - Sheraton Centre Toronto Hotel

Eunji Kim - 1 Hotel Toronto

Haroon Rashid - Holiday Inn Toronto International Airport

Peter Rajasekaran - The Westin Harbour Castle

Kelly (Kyongmi) Baik - Marriott Downtown at CF Toronto Eaton Centre

Peter Tonev - The Yorkville Royal Sonesta

Dawn Ulla - One King West Hotel & Residence

Sergey Belkin - Intercontinental Toronto Centre

Juan Segovia Mejia - Delta Hotels by Marriott Toronto Mississauga

Nico Legarda - Hotel X Toronto

Jayesh Bagwe - Delta Hotels by Marriot Toronto

Liberty Christopher - Sheraton Gateway Hotel in Toronto International Airport
Eugine Daniel - Omni King Edward Hotel

Kiran Panikar - Hilton Toronto

Kurt Neumann - Courtyard Toronto Downtown

Peggy Tyrrell - Hilton Mississauga Meadowvale

Julie Marxer - Sheraton Toronto Airport Hotel & Conference Centre

ENGINEERING AMBASSADOR OF THE YEAR
Sponsored by: Hotel Engineering/
Facility Managers Association of Toronto
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Realino Mayordo - Hilton Garden Inn Vaughan

Engjell Xhemalaj - Hilton Toronto Airport Hotel & Suites

Norman Yee - Springhill Suites by Marriott Toronto Vaughan
Christopher Curtis - Springhill Suites by Marriott Toronto Vaughan
Michael Pacursa - Hyatt Regency Toronto

Alvin Lagnada - Park Hyatt Toronto

John Ni - Fairmont Royal York

Jorge Silveira - Fairmont Royal York

Gerardo Tumampos - Sheraton Centre Toronto Hoftel

Krishna Rasiah - 1 Hotel Toronto

Richard Murray - The Westin Harbour Castle

Sabir jatoi - One King West Hotel & Residence

Joseph Anandappa - Delta Hotels by Marrioft Toronto Mississauga
Fahmi Mahammed - Hotel X Toronto

Christian Cabuhat - Delta Hotels by Marriot Toronto

Daniel Rojas - The Hazelton Hotel

Roderick Rayo - Hilton Toronto

Rishan Persaud - The Ritz-Carlton Toronto

Donald McCalla - Toronto Marriott City Centre

Sponsored by: Hunter Amenities

FOOD AND BEVERAGE OUTLETS Wi
AMBASSADOR OF THE YEAR \

Samuel Annan - Chelsea Hotel Toronto

Scott McDermid - Fairmont Royal York

Angelo Cruz - 1 Hotel Toronto

Barry Howell - The Westin Harbour Castle

Mathew Sunder - One King West Hotel & Residence
Eskender Gebremicael - The Hazelton Hote

Abbas Sweidan - Hilton Toronto

CONCIERGE OF THE YEAR
Sponsored by: Insuranceland Inc.

Monika Grossenbacher - Fairmont Royal York

Manny Orellana - The Westin Harbour Castle

Anna (Hanna) Godzina - Marriott Downtown at CF Toronto Eaton Centre
Krishna Poudel - One King West Hotel & Residence

Sarita Chooprawad - Intercontinental Toronto Centre

Michelle Taft - Hotel X Toronto

Maira Sampaio - The Hazelton Hotel

Sponsored by: Smart Serve Ontario

Meiko Kimura - Fairmont Royal York

Elsys Driggs - Sheraton Centre Toronto Hotel

Reynaldo Latorre - Hétel Le Germain Toronto

Hanan Ali - 1 Hotel Toronto

Kara Matthews - 1 Hotel Toronto

Jana Gallart Ferrari - 1 Hotel Toronto

May Lu - Holiday Inn Toronto International Airport

Jackie Ledlie - The Westin Toronto Airport Hotel

Gabriel Cervantes Torres - The Westin Harbour Castle
Jamie Cordeiro - The Yorkville Royal Sonesta

Seung Suk - The Yorkville Royal Sonesta

Junard Estrella - One King West Hotel & Residence

Carol Ng - Intercontinental Toronto Centre

Syed Igbal - Delta Hotels by Marriott Toronto Mississauga
Starr Guest - Hotel X Toronto

Danesh Danesh - Delta Hotels by Marriot Toronto
Suzanne Anderson - Sheraton Gateway Hotel in Toronto International Airport
Hector Ricerra - Omni King Edward Hotel

Jessica Johnson - Courtyard Toronto Downtown

Carleen Boyce - The Ritz-Carlton Toronto

Marianthi Pitsadiotis - The St. Regis Toronto

Alvin Agapito - Le Germain Hotel Maple Leaf Square
Sanjeeva Uthra - Monte Carlo Inn Airport Suites

Julian Restrepo - Toronto Marriott City Centre

Jahangir Hossian - Sheraton Toronto Airport Hotel & Conference Centre



THE

GUEST SERVICES AMBASSADOR OF THE YEAR ' n
Sponsored by: Hotelier Magazine Kostuch Media Ltd. H ” ] I I- I I- H
Keisha La-Beach Brown - Hilton Garden Inn Vaughan

Salina Santschi - Hilton Garden Inn Vaughan

Megan Chen - Springhill Suites by Marriott Toronto Vaughan
Jasleen Kaur - Springhill Suites by Marriott Toronto Vaughan
Angelica Bantillo - Chelsea Hotel Toronto

Samantha Balausiak - Park Hyatt Toronto

Nazir Patil - Fairmont Royal York

Steven Tebbs - Sheraton Centre Toronto Hotel

Christopher Vallecillo - 1 Hotel Toronto

Dwayne Gayle - Alt Hotel Toronto Airport

Erkin Erkan - Alt Hotel Toronto Airport

Kammy Kanwal - Courtyard Marriott Toronto Airport

Harmeet Grewal - The Westin Toronto Airport Hotel

Daniella Velasco Morales - The Westin Toronto Airport Hotel
Gerardo Coria - The Westin Harbour Castle

Lily (Eunii) Lee - Marriott Downtown at CF Toronto Eaton Centre
Jeremy Pan - Radisson Blu Toronto Downtown

Kertricia Nelson - Radisson Blu Toronto Downtown

Joana Carias - One King West Hotel & Residence

Vikas Chamba - Delta Hotels by Marriott Toronto Mississauga
Angela Van Wart - Delta Hotels by Marriott Toronto Mississauga
Masaaba Mahmud - Hotel X Toronto

Priyan L. Wijayaratna - Hotel X Toronto

Jake Owen - Omni King Edward Hotel

Henry Angeles - DoubleTree by Hilton Toronto Downtown

Yuya Matsushita - DoubleTree by Hilton Toronto Downtown
Angela Grillo - The Hazelton Hotel

Stephanie Routcliffe-Phypers - Hilton Toronto

Ravish Kumar - Holiday Inn Express Toronto Downtown

Indrani Roy - The Ritz-Carlton Toronto

Trevor Hubley - Toronto Marriott City Centre

Serta
Simmons

HOUSEKEEPING ROOM ATTENDANT
AMBASSADOR OF THE YEAR
Sponsored by: Simmons Canada Inc.

Monica Castillo - Hilton Garden Inn Vaughan

Lydia Lopez - Hilton Toronto Airport Hotel & Suites

Maribel Panit - Springhill Suites by Marriott Toronto Vaughan
Nuryani Triwahyuningsih - Chelsea Hotel Toronto

Rover Sallar - Chelsea Hotel Toronto

Leticia De Perio - Fairmont Royal York

Marinella Marsh - Sheraton Centre Toronto Hotel

Riksang Riksang - Alt Hotel Toronto Airport

Christina Gomes - Holiday Inn Toronto International Airport
Donika Gjokaj- Residence Inn Marriott Toronto Airport Hotel
Yvonne Jarvis - The Westin Harbour Castle

Julieta Gamatan - Marriott Downtown at CF Toronto Eaton Centre
Brivet Hines - Radisson Blu Toronto Downtown

Refaz Abdul - One King West Hotel & Residence

Victoria Mamaril-Pelejo - Intercontinental Toronto Centre
Marilou Chiquito - Delta Hotels by Marriot Toronto

Angelita Perpuse - Sheraton Gateway Hotel in Toronto International Airport
Katherina Layza - Omni King Edward Hotel

Vanessa Juanane - The Hazelton Hotel

Lavern Williams - Hilton Toronto

Gail Dupuis - Strathcona Hotel

Delia Corpuz - Le Germain Hotel Maple Leaf Square

Julie Zhu - Toronto Marriott City Centre

HOUSEKEEPING SUPPORT SERVICES
AMBASSADOR OF THE YEAR
Sponsored by: Ecolab

ECOLAB

Dat Nguyen - Hilton Garden Inn Vaughan

Carlon Moses - Springhill Suites by Marriott Toronto Vaughan
Annette Harper - Chelsea Hotel Toronto

Karun Selladurai - Hyatt Regency Toronto

Sulieman Ahmed - Park Hyatt Toronto

Alain Ip - Fairmont Royal York

Joselito Filoteo - Sheraton Centre Toronto Hotel

Prasad Panagodage Don - Four Points & Element Toronto Airport
Efrem Tesemma - The Westin Harbour Castle

Benilda Ayuson - The Yorkville Royal Sonesta

Ryan Teekharam - One King West Hotel & Residence

David Washe - Delta Hotels by Marriott Toronto Mississauga
Andrew Delacuesta - Hotel X Toronto

Nurudeen Bada - Sheraton Gateway Hotel in Toronto International Airport
Philip Monton - Omni King Edward Hotel

Aproniano Corrales - DoubleTree by Hilton Toronto Downtown
Victor Lee - The Hazelton Hotel

Rudy Teodoro - Hilton Toronto

Rene Ibay - The Ritz-Carlton Toronto

Joeffrae Dulay - The St. Regis Toronto

Yeheyes Asfaw - Toronto Marriott City Centre

AWARDS

Presented by

GREATER TORONTO
HOTEL ASSOCIATION

Serving the Hotel Industry since 1925

LAUNDRY AMBASSADOR OF THE YEAR
Sponsored by: Victory Laundry & Linen Rental

Rita Alekseyenko - Hilton Garden Inn Vaughan

Maria Licardo - Springhill Suites by Marrioft Toronto Vaughan

Zhen Ya (Cindy) Chen - Chelsea Hotel Toronto

Lindbergh Balasabas - Fairmont Royal York

Rosalina Coria - The Westin Harbour Castle

Marina Gontcharova - Hotel X Toronto

Dawit Tesfagiorgies - Hilton Toronto

Audrey Heron - Sheraton Toronto Airport Hotel & Conference Centre

LIFETIME ACHIEVEMENT AWARD
Sponsored by: Group Lockhart Inc. %= LOCKHART
Virgilio Ferreira - Fairmont Royal York

Ronald Ellis - Sheraton Centre Toronto Hotel

lan Ferguson - Four Points & Element Toronto Airport

Virla Ryan - The Westin Harbour Castle

Henry Domingo - The Hazelton Hotel

Thi Bach Hong - Hilton Mississauga Meadowvale

Amparo Lambino - Toronto Marriott City Centre

RESERVATIONS AMBASSADOR OF THE YEAR
Sponsored by: Amadeus

Aaron Kim - Park Hyatt Toronto

Carina Cunanan - Fairmont Royal York

Kaori Takase - The Westin Harbour Castle

Emma Barranda - The Yorkville Royal Sonesta
Kevin Roberts - One King West Hotel & Residence
Christine Cutamora - The Hazelton Hotel

SECURITY AMBASSADOR OF THE YEAR
Sponsored by: Sheer Hospitality Solutions

Alin Diaconescu - Chelsea Hotel Toronto
Felixberto Puguon - Fairmont Royal York
Michael Lima - Sheraton Centre Toronto Hotel
Chris Ferreira - The Westin Harbour Castle
Christine Miller - Intercontinental Toronto Centre
James Wakileh - Hotel X Toronto

STEWARD OF THE YEAR

A
Sponsored by: Mediclean Inc. MEDICLEAN

Kalaiselvan Kandasamy - Hilton Toronto Airport Hotel & Suites
Siva Navaratnam - Hyatt Regency Toronto

Eden Kilroy - Park Hyatt Toronto

Edwin Miaco - Fairmont Royal York

Sheldon Keene - Sheraton Centre Toronto Hotel
Mercedes Greaves - The Westin Harbour Castle
Kruger Sanchez - The Yorkville Royal Sonesta
Russell Bagsit - One King West Hotel & Residence
Nanyheli Orozco - Hotel X Toronto

Edmon Rimando - Omni King Edward Hoftel
Sutharsan Suppiah - The Ritz-Carlton Toronto
Colin Anglin - Hilton Mississauga Meadowvale

SWITCHBOARD OPERATOR OF THE YEAR
Sponsored by: Meteor Telecommunications
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rMETEOR

Alicia DeAvila Cocco - Hilton Toronto Airport Hotel & Suites

Roselett Burke - Fairmont Royal York

Geraldine Soropia - The Westin Toronto Airport Hotel

Cinzia Celada - The Westin Harbour Castle

Sydney Limoran - One King West Hotel & Residence

Rae Lim - Intercontinental Toronto Centre

Liliane Theodore - Sheraton Gateway Hotel in Toronto International Airport
Lori Davis - Omni King Edward Hotel

Riah Ruiz - Hilton Toronto

Eric Sinclair - The St. Regis Toronto

Nadine Peynado - Sheraton Toronto Airport Hotel & Conference Centre

VALET DRIVER / DOOR PERSON / SHUTTLE DRIVER
AMBASSADOR OF THE YEAR S | g
Sponsored by: Presice ParkLink o

Winchester Marsh - Chelsea Hotel Toronto

Eduardo Prima - Fairmont Royal York

David Cooper - Fairmont Royal York

Jalany Adem - Sheraton Centre Toronto Hotel

Fernando Torres - The Westin Toronto Airport Hotel

Luis Linhares - The Westin Harbour Castle

Ambrocio Ramiro - The Yorkville Royal Sonesta

Muhammad Nurachman - One King West Hotel & Residence
Romeo Parada - Sheraton Gateway Hotel in Toronto International Airport
Norbert Kranich - The St. Regis Toronto

Matt Parker -Le Germain Hotel Maple Leaf Square



