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Just announced….
Hospitality Excellence training re-offered for fall, 2011
We've Been Expecting You (WBEY) is an initiative to help further instil a culture of hospitality excellence throughout the city so that visitors feel welcomed, informed, and well-treated while in Toronto. 

Available to members of the hospitality, tourism and service sectors (free of charge), WBEY is 

a multi-phased and multi-pronged program designed to help unify the service industry by enhancing visitor's experience of Toronto, motivating return trips and engaging with locals.

· Eight training sessions were held in spring 2011 – and booked to capacity!  

· ACTUAL SURVEY RESPONSES:
· Nearly 96% of all participants would recommend the workshop 

· 87% of participants agreed what they had learned in the workshop would help make visitors feel welcome 

· 88% agreed what they had learned would help them provide service “above and beyond” with visitors.

Through a series of training modules and exercises, learn how to welcome visitors to Toronto by being: 

Prepared:    Learn about Toronto, its neighbourhoods and all they have to offer.

Proactive:   Look for opportunities to share knowledge of Toronto and its neighbourhoods.

Proud:         Talk about unique features of Toronto that you personally are proud of.

Positive:      Be receptive to new ideas and ways to do things. Enthusiasm is contagious.
Don't delay – register today for a FREE session.  Choose a session:

Front-Line - Thursday, November 3

Prepares participants to welcome visitors, guests and customers to their organization…and city.  This classroom session is a half-day – 9:00am to 1:00pm.

Train-the-Trainer - Tuesday, November 8
Provides the knowledge and tools for the participant to return to their organization and teach the program to other team members.  This classroom session is a full-day – 9:00am to 4:00pm.

How to register:  visit www.toronto.ca/wbey to download your registration form 

For more information:  call 416-392-9577, email wbey@toronto.ca
